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By Catherine Pryor Miller



“We’ve learned one of the church’s greatest shortcomings 
is failure to market itself authentically and effectively.”  
 www.ministrytodaymag.org

Is Your Church “Inviting”?





First Impressions Do Matter



Questions People Ask  
When Visiting a Church

1) Why would I want to visit 
this weekend? 

2) Why would I want to 
stay? 

3) What is the vision and 
mission of the church? 

4) What is God saying 
through your church?



“We seek to be an 
inclusive community of 
disciples who love God 
and follow Jesus through 
reverent worship, 
compassionate service, 
formative education, and 
sacrificial stewardship.” 
  
- Episcopal Church of the 
Transfiguration 
Dallas, TX

Vision Statement - So important!



INVITE 

“All guests who present 
themselves are to be 
welcomed as Christ”.  
St. Benedict of Nursia 

The Benedictine spirit of 
hospitality should extend 
to our hearts as well as 
our homes. Benedict 
welcomes even the most 
unlikely person because 
the stranger often teaches 
us more than our friend. 





Visitor - Definition

A “visitor” is 
typically somebody 
who comes and goes 
without much 
preparation on our 
part or much 
thought afterward. 



Guest - Definition

A “guest”, in 
comparison, is 
typically a person who 
is cared for and has 
been intentionally 
invited. Most of the 
time, a guest is 
somebody who is a 
participant...a person 
who looking for a 
specific experience. 



Why Social Media?

• It keeps the Church in front of people. 

• It’s a free way to communicate 
information.



Social Media Campaigns



Father’s Day Promotion

Julie Waller   
“I thank my dad for telling me to 
write my worries in a journal. Then 
later I can reread what I wrote and 
see how it all worked out just fine.” 
#gsdeardad

Anne Moreman Hobbs 
“Thanks for always having my 
back! This pic is a perfect 
example. He was telling me it 
wasn't too late, we could leave 
right then and I didn't have to go 
through with it! P.S. I did not take 
him up on his offer!” #gsdeardad 

Lisa Mason Stone 
“I would give a body part or two 
to have my dad with me this 
weekend...I thank him for never 
missing anything I was involved in 
and surprising me in Dallas for 
many years for my birthday. He 
taught me how to manage money 
and he so loved my mom!” 
#gsdeardad



Blessing of the Animals





Sermon Series Promotion

Lisa Mason Stone 
“Perfect Timing!  I will be listening. “ 

Terri Griffith 
“Thanks for posting. Happy to have the 
opportunity to listen since I was out of 
town.”

Erin McKool 
“Loved the sermon Sunday. Definitely a 
refreshing take on this point!” 

Blair Holbein 
“A thought-provoking and moving sermon. 
Worth a re-listen on the website.”

“EVERYTHING HAPPENS FOR A REASON.” “GOD HELPS THOSE WHO HELP THEMSELVES.”



Sermon Series Promotion



50th Anniversary Celebration



Pic Monkey
A Free Photo Editing Tool

www.picmonkey.com 

http://www.picmonkey.com/


www.canva.com 

A Free Template Tool
Canva

http://www.canva.com/


Moo Cards
www.moocards.com

http://www.moocards.com/


Moo Cards



Weekly Emails 

Constant Contact 
($45 a month)





WELCOME



CONNECT

“Our goal is to welcome 
all people to our 
community, to make room 
for them and to help 
them find ways to deepen 
their faith, make friends 
and serve in significant 
ways.”    
- Fr. Michael Mills







Wording in Bulletin 
“If you are visiting 
today, we would love to 
have a chance to get to 
know you better. Please 
fill out a Connect Card 
with your email address 
and phone number, and 
drop it in the offering 
plate.”

Connect Card



ACS – Database Software



ACS – Database Software



NEWCOMER GUIDELINES



First Contact

• Recorded in ACS 

• Email from Rector 
and Link to Survey 

• Phone Call : Tell me 
about your family 

• Staff follow up to 
Survey – if received 



If Survey Response Received

- Welcome 

- Thank you for completing 
survey. 

- We’ll  be praying for you. 
SPECIFICS 

- We’d love to get to know you 
better.   



Second Contact

• Email from Clergy or Staff  - Glad to see you 
again!



Weeks 3, 4 and 5 

• Invitation - 
Education  

• Invitation - Outreach 
• Invitation - Social

Three Touches



STOP!



Marinate, Wait and Trust


